
SAP Commerce Cloud Business User Certification Preparation 

 Introduction 

 Certification logic and architecture 
   -Overview of certification topics 
   -Hybris Commerce topics 

   -Percentage incidence of each area on certification exam 
   -How documentation works 

 yALF and software engineering concepts 
   -Overview 
   -Project cycle 

   -Different types of requirements 
   -How requirements are collected 
   -Requirement prioritization 

   -Change requests and their management 
   -Planning & budgeting 

   -Software design and prototyping 
   -Development phase and its issues 
   -QA, the importance of software quality 

   -Deploy and management 
   -Organize trainings for customer and its employees 

 UML overview 
   -Basic concept of UML and its use. 

 Best practice 
   -Development best practices 
   -Integration best practices 

   -Infrastructure and how to select the right environment 
   -Services provided by SAP 

 Exam certification 
   -How to read a question 

   -Understand the form of a question and answers 
   -How to create a use case by a standard certification question 
   -Understand where an answer can be wrong or right 

 Certification mock-up 
   -50 questions to test your ability 

   -Full analysis of each of them in class 

 

https://www.exitcertified.com/training/sap/cloud-solutions/cloud-for-customers/commerce-cloud-business-user-57962-detail.html

