
SAP Cloud for Customer Integration with On-premise SAP Solutions 

 Introduction to SAP Cloud for Customer Integration 
   -Explaining Cloud Integration 

   -Integrating SAP Cloud for Customer with SAP S/4HANA 
   -Integrating SAP Cloud for Customer with SAP ERP 
   -Integrating Analytics with SAP Cloud for Customer 

   -Integrating SAP Cloud for Customer with SAP Marketing Cloud 
   -Integrating SAP Cloud for Customer with SAP CRM 
   -Describing Integration Technology 

 SAP Cloud for Customer Configuration and APIs 
   -Configuring SAP Cloud for Customer 

   -Describing SAP Cloud for Customer APIs 
   -Describing open APIs with oData Services 

 Cloud Integration Connectivity 
   -Describing Technical Connectivity 

   -Explaining SAP Web Dispatcher 
   -Explaining SAP Cloud Connector 
   -Describing Integration Security 

   -Describing Authentication 
   -Using Certificates 
   -Explaining the Connectivity Used in Class Exercises 

   -Preparing the Landscape Before Training 

 SAP ERP Configuration 
   -Describing SAP ERP Configuration 
   -Describing the SAP ERP Technical Configuration 

   -Describing SAP ERP Functional Configuration 

 SAP Cloud Platform Integration Configuration 
   -Describing SAP Cloud Platform Integration 
   -Describing SAP Cloud Platform Integration Configuration 
   -Performing SAP Cloud Platform Integration Value Mapping 

 Data Replication 
   -Describing Connectivity Test 

   -Describing Account and Product Replication 
   -Describing Data Filtering 
   -Describing Delta Mechanism for Transactional Data 

 Monitoring 
   -Monitoring in Different Systems 

   -Reviewing Error Messages 

 Extending Integration Scenarios 
   -Describing SAP Cloud for Customer Extensibility 

 SAP CRM Integration with SAP Cloud for Customer 
   -Configuring SAP Cloud for Customer for Integration with SAP CRM 
   -Configuring SAP CRM for Integration with SAP Cloud for Customer 
   -Configuring SAP Cloud Platform Integration Configuration for Integrating SAP Cloud for 

Customer with SAP CRM 

 Cloud Integration with SAP Process Integration 
   -Describing Cloud Integration with SAP Process Integration 
   -Describing Deployment Options and Landscape 

   -Preparing SAP Process Integration for Integration with SAP Cloud for Customer 
   -Configuring SAP Process Integration Scenarios 
   -Maintaining Communication Channels 

https://www.exitcertified.com/training/sap/cloud-solutions/cloud-for-customers/cloud-customer-integration-58084-detail.html


   -Adjusting Routing Conditions 
   -Maintaining Value Mapping 

 Transactional Data Integration 
   -Describing Transactional Data Integration Options 

   -Preparing SAP Cloud for Customer for Real-Time Pricing and Other Transactional Data 
   -Configuring SAP ERP for Pricing and Other Transaction Integrations 
   -Maintaining SAP Cloud Platform Integration Configuration 

   -Executing Sales Quote, Sales Order, and Opportunity Transactional Integration Scenarios 

 


