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 Real-Time Decisions Introduction 

 RTD Architecture 

 Exploring Decision Studio and Inline Services 

 Exploring Load Generator 

 Exploring Decision Center 

 Creating a Basic Inline Service 

 Creating a Model for Call Analysis 

 Generating Offers Based on Performance Goals 

 Configuring the Inline Service to Learn on Offer Acceptances 

 Using a Model to Influence Offer Generation 

 RTD Predictive Analytics 

 Composite Decisions 

 RTD Administration 

 Real-Time Decisions Batch Framework 

 RTD Integration 

 

 

 


