Microsoft 365 Fundamentals

Module 1: Cloud Concepts

« Principles of cloud computing
« Microsoft cloud services
« Migrating to cloud services

Module 2: Core Microsoft 365 Services

o Microsoft 365 core services

« Microsoft on-premise services and cloud services in Microsoft 365
« Unified endpoint managementin Microsoft 365

o Teamwork in Microsoft 365

Module 3: Security, Compliance, Privacy and Trust in Microsoft 365

o Organizational Security Fundamentals

o Security featuresin Microsoft 365

« Identity and Access Management

« Device and data protectionin Microsoft 365
o Compliancein Microsoft 365

Module 4: Microsoft 365 pricing and support

e Microsoft 365 Subscriptions, licenses, and billing
o Supportin Microsoft 365



