SAP Solution Manager Configuration for Operations

e SAP Solution Manager Overview: Introduction to Application Lifecycle Management, SAP Solution
Manager processes and Integrated Tools

¢ Technical Overview: Architecture, Sizing, Installation and Upgrade

e SAP Solution Manager Configuration: SOLMAN_SETUP, LMDB, System Landscape Directory
(SLD), Synchronize Data to the Landscape Management Database (LMDB), New Solution Concept
(especially Logical Component Groups and Solution Documentation), Solution Manager Diagnostics

e Managing Authorizations in SAP Solution Manager

¢ Maintenance Planner, Maintenance Certificates, System Recommendations, Issue and Task
Management

o Early Watch Alert Reporting: ABAP & Java, EarlyWatch Alert for Solutions

¢ Root Cause Analysis Overview, Monitoring and Alerting Infrastructure Overview, Solution
Monitoring and System Monitoring Overview

¢ Service Level Reporting, Dashboards (including Configure Dashboards using Dashboard Builder)

e SAP Mobile Apps for SAP Solution Manager

e Business Process Operations: Job Management (Job Request Management, Job Documentation, Job
Monitoring, Job Scheduling Management Health Checks etc.)

¢ Solution Manager Administration and Error Handling



