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Course Details 

Course Outline 

1. Describe a telepresence call 

2. Recognize audio and video input and output devices 

3. Recognize different endpoint types and their intended use and describe the main role of 

telepresence infrastructure components within the Cisco portfolio 

4. Describe the protocols and standards used for audio and video 

5. Describe the protocols and standards used over IP for telepresence traffic 

6. Describe the effects room environments have on telepresence 

7. Describe the features and functions of the Cisco TelePresence System Codec C Series 

8. Describe the features and functions of the Cisco TelePresence Video Communication Server 

9. Describe the features and functions of the Cisco TelePresence MCU 

10. Describe the features and functions of the Cisco TelePresence Management Suite 

11. Be able to design a simple network utilizing Cisco TelePresence System Codec C Series codecs 

with a single Cisco TelePresence Video Communication Server, Cisco TelePresence MCU, and 

Cisco TelePresence Management Suite 


